To All Installers:

Subject: Burying cables associated with Ground mount Installs of the Small Dish Satellite antenna.

Winter install time is upon us again. With the ground being frozen approxamilty 10” deep, we would not expect you to bury the coaxial cables that run between the Satellite Dish antenna and the customer’s house. 


This should help you with the time factor involved in winter installs. You should be able to get your work done a little faster and get home.


As in all good things, there are rules that must be followed. 

· Rules: (examples where coaxial cables are not to be left exposed)

1. No high traffic areas i.e. walk way from car to house.

2. No crossing sidewalks.

3. No crossing driveways.

4. No running from tree to tree or house.

5. No areas where animals other than small pets may step on or trip on cable.

If during the Site survey it is determined that the install must be a ground mount, and the customer is agreeable to the coaxial cables being left un-buried, prior to any work being done, you must:

1. Fully explain and ask customer if He / She understands “ Underground Waiver Form”.

2. Have customer sign form (HOME OWNER ONLY.  NO HOUSE SITTERS, CHILDREN or NEIGHBORS).

3. Attach “Underground Waiver Form” to Work Order send in as normal.

Once the underground Waiver form is signed, you may proceed with the installation.

UNDERGROUND WAIVER FORM

   CUSTOMERS NAME (PRINT):
________________________________________________


                         ADDRESS:
________________________________________________



        CITY, STATE:
______________________,  _____
ZIP:  _____________

 


       PHONE:
(
) _______________

I, _____________________________, do hereby release and discharge DirecTV, Inc.(or DishNETWORK), agents, contractors (including and not limited to YOUR COMPANY and its affiliates), subsidiaries, predecessors-in-interest, and parent corporation, from all claims, demands, actions, judgments and executions arising from or related to the coaxial cable and related wiring being temporarily installed above ground due to the frozen ground conditions at this time.  I give permission to DirecTV, Inc.(or DishNETWORK) and/or their representatives to come on my property to bury the wire once the ground has thawed this spring without notifying me.  In consideration for the installation at this time, I accept all risk arising from or related to said above ground installation and indemnify DirecTV, Inc.(or DishNETWORK) and all third parties from injury, liabilities or damage related thereto.


Will customer be responsible to bury the wire?

Yes
No


Will there be an additional charge if we return?

Yes
No


If additional charges for trenching, what will collect be?
$_______

CUSTOMER’S SIGNATURE: ____________________________________________________

DATE: _____/_____/_____



INSTALLER: _____________________________________



TECH #: ____________

APPROXIMATE LENGTH OF DROP ABOVE GROUND: _______ FEET













